FREQUENTLY ASKED QUESTIONS (FAQs)
Q1. Whether all consumers are eligible to install solar rooftop systems to avail net
metering facility?
Net metering facility is preferably allowed for 3 phase service consumers. However,
Single phase consumers are also eligible for Net Metering on setting up of Solar Roof
top systems up to 3KW. However, the proposed capacity of the plant should be less
than or equal to the contracted / sanctioned load of the consumer, the total capacity of the solar
under the closest upstream transformer shall not be more than 50% of the transformer capacity
Q2. Is there any application?
The application is available and can be downloaded from official website of
TSSPDCL www.tssouthernpower.com / Solar Rooftop Netmetering.
Q3. Is there any application fee?
An application fee of Rs.1000/- shall be paid in the form of DD in favor of
TSSPDCL.
Q4. Where should be the application form submitted?
The filled in application along with requisite fee and documents should be submitted
at concern CSC/ICSC. alternately the application can be submitted online at tssouthernpower.com
website
Q5. What are all the documents to be submitted?
1. Current month bill copy.
2. DD Rs. 1000/- in favor of TSSPDCL.
3. 2 Nos stamped self addressed envelopes.
In addition to above work completion report to be submitted to CSC along with
Agreement on Rs. 10/- stamp paper. Pro forma can be downloaded from
TSSPDCL website.
Q6. How much space on my roof do I need for a solar PV installation?
The grid connected system of 1KW peak power capacity occupies about 10 sq meters
on the roof.
Q7. How much electricity does a PV system generate?
For every kW peak power installed on a South facing solar panel, the system will
generate around 1000 to 1200 units in a year. This reduces by around 20% for an East
or West facing solar panel.
Q8. How much does a Solar PV system cost?
The cost of the system varies with the capacity of the system, which ranges
approximately between Rs.80, 000 to Rs.1, 10,000 per KWp including subsidy.
Q9. Are there any grants / subsidy available?
Please visit the following website of TNREDCL for details. http://tnredcl.telangana.gov.in/
SolarEnergy.aspx
Q10. Where shall I contact for subsidies?
At present TNREDCL is the Nodal agency.
Please contact the TNREDCL office address shown below for any subsidies:
Telangana New & Renewable Energy Development Corporation Ltd., (TNREDCL)
Regd.Office:5-8-207/2, Pisgah Complex,
Nampally, Hyderabad - 500 001.(TS)
TEL: +91-40-2320 1502 / 03
FAX: +91-40-2320 1504

Q11. Do I need plan permission from the Municipal Authorities?
The roof mounted systems do not need any permission.

Q12. What is the maximum capacity allowed in net metering?
The maximum allowable capacity is 500KW. Subjected to the condition that the total capacity of the
solar shall not be more than 50% of the closest upstream DTR capacity
Q13. Will my roof be strong enough?
Most roofs are strong enough to take a solar installation without any reinforcement.
However, in case of larger systems, it is suggested to obtain the opinion of a qualified
Structural Engineer.
Q14. Do I need to inform Power Utility (DISCOM)?
Prior permission is to be taken from TSSPDCL to install the SPV system based on net
metering.
Q15. How much time will it take to give permission?
Permission will be issued within 15 days from the date of submission of completed
application, provided there is feasibility for connectivity.
Q16. Who are the Vendors for installation of the system?
Please visit the website of TNREDCL
http://tnredcl.telangana.gov.in/PDFs/SPV_SYSTEMS_SUPPLIERS_2016_17_TG.pdf
for 1KWp, 2KWp, 3KWp and 5KWp Grid Connected Solar Rooftop PV
Systems.
Q17. How the billing and payments are made?
(i) The consumer shall receive a net import/export bill indicating either net export
to the grid or net import from the grid.
In case of net import bill consumer shall settle the same as per existing tariff.
In case of net export, the net units will be credited to his Account (SC.No.)
and the consumer will get monthly minimum bill.
The settlement will be done twice a year (January & July). The net export
units credited for the Six month period will be settled based on the pooled cost
decided by ERC for that year. The amount will be adjusted in the next month
bill.
Q18. Are insurance and CEIG compulsory.
1. For installation capacity upto 10 KW, no insurance and CEIG approval required.
2. For above 10 KW capacity and HT installation insurance and CEIG permission is
mandatory.
However it is advised to have insurance for life and equipment to avoid
unnecessary complication in the event of equipment failure and any fatal / nonfatal
accidents to maintenance personal occurred due to equipment failure.
Q19. Where can I know the status of my application.
A Know your application status link is provided in the TSSPDCL website under Solar
Rooftop Netmetering. You can know the status by entering the unique registration no
available in the CSC acknowledgement.
Q20. Whom to contact for any queries and grievances.
You can send a e-mail to netmeter@tssouthernpower.com.

