
TAT (Turnaround Time) for approval by TSSPDCL (Internal timeline): 

Nth Day/ Date of receipt of consumer application. 

 

Sl. 
No. 

Activity Responsibility 
Center 

TAT  From 
Nth day 

1 
Receipt of consumer application and 
Acknowledgement. 

CGM (IPC)  
Same 
day 

2.a 
Application scrutiny and identification of 
deficiencies 

CGM (IPC) 3 days Day 3 

2.b 

Processing of application and 
communication with consumer regarding 
deficiencies) and Forwarding of 
application to Revenue & IPC wings. 

3. Confirmation /Feasibility from IPCwing CGM (IPC) 1 day Day 4 

4. Confirmation from Commercial wing CGM (Comml) 1 day Day 5 

5. Confirmation from Revenue wing CGM (Rev) 1 day Day 6 

6. 
Communication regarding approval letter 
post approval of DISCOM 

CGM (IPC) 
12 
days 

Day 18 

 


